LIMITED WARRANTY
WINDSHIELD, PAINT, AND SEALANT PRODUCTS

This Limited Warranty (the “Warranty”) is between Petra Oil Company (“Petra”) and you, the purchaser of the H20-X, Paint
Protector, and Fab-Protect & Leather Conditioner (the “Products”).

Petra Oil Company, through its authorized claims administrator and/or insurance company, will pay to clean or repair damage to
your vehicle caused by the failure of these Products to perform as intended, subject to the following provisions.

Duration of Limited Warranty.
This Warranty expires three (3) years after the date the Products were purchased. This Warranty is not transferable and terminates
upon change of vehicle ownership.

General Terms & Conditions.
The following terms and conditions apply to all Products:

Each Product must be applied by a professionally trained technician.

At the time of Product application, the model year of the vehicle must be less than five years old.

All cleaning and repairs provided under this Warranty must be performed by a technician authorized by the Administrator.
Successful cleaning and repair is not guaranteed. If, after using best efforts, the authorized technician determines that further
cleaning or repairs are unlikely to be successful, Petra is not obligated to pay for further cleaning or repairs.

If cleaning or repair costs exceed the current average trade-in value of your vehicle as determined by the National Automobile
Dealers Association Official Used Car Guide, payment is limited to your vehicle's average trade-in value.

Individual Product Terms & Conditions
The following terms and conditions apply to the individual Products:

H20-X

Petra will pay to repair minor chips and cracks in your vehicle's windshield caused by flying road debris which the H20-X failed to
prevent.

A minor chip or crack is a chip or crack that can be safely repaired by removing air from the chip or crack and filling the area with
a curable resin to bond the glass and restore strength to the windshield. Each minor chip or crack is a separate Windshield
Repairable Area.

The authorized technician will determine whether minor chips or cracks can be safely repaired by the process described above.
Chips and cracks which cannot be safely repair by this process are not covered by this Warranty.

Payment for repairs is limited to S50 per Windshield Repairable Area. You are responsible for any payment in excess of that
amount.

Paint Protector

Petra will pay to repair environmental damage to exterior painted surfaces of your vehicle which the Paint Protector failed to
prevent.

Environmental damage is damage caused gradually over time by heat, ultra-violet rays, pollutants, commercial detergents, and
other elements.

Payment is limited to $250 per contiguously damaged area. The total aggregate payment for all repairs of exterior painted
surfaces during the term of this Warranty is limited to $1,500. You are responsible for any payment in excess of these amounts.
Damaged areas which were previously repaired under this Warranty are not eligible for subsequent repairs.

You must reasonably maintain the vehicle. The exterior of the vehicle must be regularly washed.
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Fab Protect & Leather Conditioner

Petra will pay to clean stains on your vehicle's interior leather and cloth upholstery surfaces caused by accidental spills of
beverages, condiments, lotions, and other similar items, which the Fab Protect and/or Leather Conditioner failed to prevent.
Floor mats, visors, and headliners are not covered by this Warranty.

Cleaning will be performed with reasonable promptness and quality. The cleaning procedure shall be determined solely by the
Administrator.

Payment is limited to $250 per stain. The total aggregate payment for cleaning all interior stains during the term of this Warranty
is limited to $1,500. You are responsible for any payment in excess of these amounts.

You must reasonably maintain the vehicle. The interior of the vehicle must be vacuumed regularly.

You must reasonably attempt to clean any stains prior to submitting a claim under this Warranty.

Exclusions
The following claims are excluded and therefore not covered under this Warranty:

Claims for damage or stains which occurred before you purchased the Products.

Claims for damage or stains arising from fraudulent, dishonest, or illegal act(s).

Claims for damage or stains which occur while the vehicle is outside the continental United States.

Claims for damage or stains to vehicles with less than 4 wheels, vehicles designed principally for off-road use, and commercial
vehicles.

Claims for damage or stains which occur while the vehicle is being operated off a paved public road.

Claims for damage or stains to exotic vehicles (including but not limited to any Aston Martin, Bentley, Ferrari, Lamborghini, Lotus,
Maserati, and Rolls Royce) and vehicles with an MSRP of $100,000 or more.

Claims for damage to the windshield caused by anything other than flying road debris. This exclusion includes but is not limited
to claims for damage caused by stress, factory defects, vandalism, fire, hail, and other weather-related conditions.

Claims for damage to the windshield caused by the failure to take reasonable steps to mitigate damage, including but not limited
to failure to timely repair damage.

Claims for damage to exterior painted surfaces caused by abuse, vandalism, fire, wind, hail, stone chips, sand abrasion, acts of
God, misuse, negligence, rust, scratches, and manufacturer's defects.

Claims for damage to exterior painted surfaces caused by acidity penetrating the sealant, including but not limited to acidity from
bird feces and insect splatter which is not promptly removed from the vehicle exterior.

Claims for interior surface stains caused by abuse, vandalism, misuse, chemicals, dye, ink, tar, gum, paint, water, corrosive
materials, burns, cuts, rips, and tears.

This Warranty does not cover incidental or consequential damages. Some states do not allow the exclusion or limitation of
incidental or consequential damages, so this exclusion may not apply to you.

Claims & Repair Procedures.
The Administrator of this Warranty is ForeSight Services Group, Inc. In the event of a claim, you must notify the Administrator prior
to having any repairs made by calling:

w

ForeSight Services Group, Inc.
Claims Department
1-855-941-9450
2250 Bush Dr.
McKinney, Texas 75070

Claims must be filed during the Warranty term and within ten (10) days after the day the damage was discovered or could have
been discovered by reasonable inspection.

You may be required to present photographs of the claimed damage or stain.

The Administrator will direct you to an authorized local facility for cleaning or repairs.

You must submit the invoice from the authorized facility to the Administrator within thirty (30) days after the date the cleaning
or repairs were completed.
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Any dispute arising under the terms of this Warranty shall be resolved by binding arbitration in the State of Texas pursuant to the
Commercial Arbitration Rules of the American Arbitration Association and FTC Dispute Resolution Rule. The terms of this Warranty

may not be modified. This Warranty gives you specific legal rights, and you may also have other rights which vary from State to
State.
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PAINT LIMITED WARRANTY

This Limited Warranty (the “Warranty”) is between Petra Oil Company (“Petra”) and you, the purchaser of the PetraCeramicGlass+
(the “Products”).

Petra Oil Company, through its authorized claims administrator and/or insurance company, will pay to clean or repair damage to
your vehicle caused by the failure of these Products to perform as intended, subject to the following provisions.

Duration of Limited Warranty
This Warranty expires seven (7) years after the date the Products were purchased. This Warranty is not transferable and terminates
upon change of vehicle ownership.

General Terms & Conditions
The following terms and conditions apply to all Products:
e  Each Product must be applied by a professionally trained technician.
e At the time of Product application, the model year of the vehicle must be less than five years old.
e All cleaning and repairs provided under this Warranty must be performed by a technician authorized by the Administrator.
e Successful cleaning and repair is not guaranteed. If, after using best efforts, the authorized technician determines that
further cleaning or repairs are unlikely to be successful, Petra is not obligated to pay for further cleaning or repairs.
e If cleaning or repair costs exceed the current average trade-in value of your vehicle as determined by the National
Automobile Dealers Association Official Used Car Guide, payment is limited to your vehicle's average trade-in value.

Individual Product Terms & Conditions
The following terms and conditions apply to the individual Products:

PetraCeramicGlass+

e  Petra will pay to repair environmental damage to exterior painted surfaces of your vehicle which the PetraCeramicGlass+
failed to prevent.

e Environmental damage is damage caused gradually over time by heat, ultra-violet rays, pollutants, commercial detergents,
and other elements.

e Payment is limited to $250 per contiguously damaged area. The total aggregate payment for all repairs of exterior painted
surfaces during the term of this Warranty is limited to $1,500. You are responsible for any payment in excess of these
amounts.

e Damaged areas which were previously repaired under this Warranty are not eligible for subsequent repairs.

e You must reasonably maintain the vehicle. The exterior of the vehicle must be regularly washed.

Exclusions
The following claims are excluded and therefore not covered under this Warranty:

e Claims for damage or stains which occurred before you purchased the Products.

e  Claims for damage or stains arising from fraudulent, dishonest, or illegal act(s).

e Claims for damage or stains which occur while the vehicle is outside the continental United States.

e Claims for damage or stains to vehicles with less than 4 wheels, vehicles designed principally for off-road use, and
commercial vehicles.

e Claims for damage or stains which occur while the vehicle is being operated off a paved public road.
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e Claims for damage or stains to exotic vehicles (including but not limited to any Aston Martin, Bentley, Ferrari, Lamborghini,
Lotus, Maserati, and Rolls Royce) and vehicles with an MSRP of $100,000 or more.

e Claims for damage to the windshield caused by anything other than flying road debris. This exclusion includes but is not
limited to claims for damage caused by stress, factory defects, vandalism, fire, hail, and other weather-related conditions.

e Claims for damage to the windshield caused by the failure to take reasonable steps to mitigate damage, including but not
limited to failure to timely repair damage.

e  Claims for damage to exterior painted surfaces caused by abuse, vandalism, fire, wind, hail, stone chips, sand abrasion, acts
of God, misuse, negligence, rust, scratches, and manufacturer's defects.

e Claims for damage to exterior painted surfaces caused by acidity penetrating the sealant, including but not limited to acidity
from bird feces and insect splatter which is not promptly removed from the vehicle exterior.

e Claims for interior surface stains caused by abuse, vandalism, misuse, chemicals, dye, ink, tar, gum, paint, water, corrosive
materials, burns, cuts, rips, and tears.

e This Warranty does not cover incidental or consequential damages. Some states do not allow the exclusion or limitation of
incidental or consequential damages, so this exclusion may not apply to you.

Claims & Repair Procedures
The Administrator of this Warranty is ForeSight Services Group, Inc. In the event of a claim, you must notify the Administrator prior
to having any repairs made by calling:

ForeSight Services Group, Inc.
Claims Department
1-855-941-9450
2250 Bush Dr.

McKinney, Texas 75070
1. Claims must be filed during the Warranty term and within ten (10) days after the day the damage was discovered or could
have been discovered by reasonable inspection.
2. You may be required to present photographs of the claimed damage or stain.
3. The Administrator will direct you to an authorized local facility for cleaning or repairs.
4, You must submit the invoice from the authorized facility to the Administrator within thirty (30) days after the date the

cleaning or repairs were completed.

Any dispute arising under the terms of this Warranty shall be resolved by binding arbitration in the State of Texas pursuant to the
Commercial Arbitration Rules of the American Arbitration Association and FTC Dispute Resolution Rule. The terms of this Warranty
may not be modified. This Warranty gives you specific legal rights, and you may also have other rights which vary from State to
State.
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A FITRA 0I5 COMPANY

Customer Information Dealer Information
First Name Last Name Dealer Name
Address Address
City, State Zip City, State Zip
(HHH) HiH-HH (HHH) HiH-HH
Email@Emailcom Email@Emailcom

Vehicle Year:
Make:
Model:

VIN:

Service Information
Claims Reimbursement & Customer Service: (888) 684-9327
24-hour Emergency Roadside Only: (866) 330-0760

Agency/Producer Code
Member Number:
Effective Date: Plan ID: B3 Expiration Date:

24-Hour Towing & Roadside Benefit

Towing: Provided for up to 15 miles at no charge to member. Additional mileage is the responsibility of the member
and will be negotiated prior to sending out service (extrication is included — 1 truck % hour).

Jumpstart/Battery Boost: We will jumpstart your vehicle dead battery in an attempt to help your vehicle continue under
its own power.

Tire Change: We will change your vehicles flattened tire with a good spare provided by you. In the event a good spare
is unavailable we will tow you up to 15 miles.

Lock Out Service: If your keys are locked inside your vehicle we will dispatch a service provider to assist in gaining
access to your vehicles passenger compartment ONLY.

Fluid Delivery: Including gasoline, water, oil, or any supplies necessary to send a member’s car on its way (member
responsible for actual cost of fluid or supplies requested).

Tire Repair

In addition to free roadside assistance services, members are entitled to free tire repair reimbursement. This agreement
is between the Agreement Holder (YOU) and Nation Safe Drivers (We/Us). It provides reimbursement for tire repair up
to $50 if the tire becomes Unserviceable due to a Road Hazard covered under this limited Agreement. Unserviceable
means that the tire has been punctured or otherwise damaged to the extent that it is unsafe. Tire damage that is
cosmetic in nature and does not render the tire Unserviceable is specifically excluded. A Road Hazard is a condition on a

© 2017 Copyright by Petra Oil Company, Inc. All rights reserved.



public roadway which should not exist there, such as potholes, nails, glass, or other road debris. Coverage is limited to
one repair only during your coverage period. For claim reimbursements call 888-684-9327 M-F 9:00 AM - 8:00 PM EST.
This coverage is only available in the event you registered your vehicle online, and coverage is only offered for
stated/registered vehicle.

Tire Replacement Of $200 Per Tire, Max Of $200 Per Contract.

In addition to free roadside assistance services, members are entitled to tire replacement reimbursement, as per this
agreement. This agreement is between the Agreement Holder (YOU) and Nation Safe Drivers (We/Us). It provides
reimbursement for tire replacement up to $200 if the tire becomes Unserviceable due to a Road Hazard covered under
this limited Agreement. Unserviceable means that the tire has been punctured or otherwise damaged to the extent that
it is unsafe and unrepairable. Tire damage that is cosmetic in nature and does not render the tire Unserviceable is
specifically excluded. A Road Hazard is a condition on a public roadway which should not exist there, such as potholes,
nails, glass, or other road debris. Coverage is limited to tow repairs/replacements only during the coverage period. For
claim reimbursements call 888-684-9327 M-F 9:00 AM - 8:00 PM EST. This coverage is only available in the event you
registered your vehicle online, and coverage is only offered for stated/registered vehicle.

Emergency Travel Expense

If your covered vehicle is disabled by collision more than 150 miles from your residence, as a member you may qualify
for up to $300 in emergency trip expense reimbursement (maximum of $100 a day for up to 3 days (72 hours). In the
event of a collision or accident with another vehicle or object (reported in writing to state or local police), while your
covered vehicle was being operated by you or a covered family member, and which occurs more than 150 miles away
from your residence and results in an accidental disablement of your covered vehicle, you may be reimbursed for one or
more of the expenses listed below if incurred within 3 days (72 hours) following the accident. NOTE: Mechanical failure
of your covered vehicles is not covered by this benefit.

1. Commercial transportation (by common carrier licensed to carry passengers for hire) to your residence or
destination and return to pick up your disabled vehicle after repair.

2. Local commercial lodging and meals (incurred in the vicinity where the collision occurred).

3. Rental of a replacement automobile obtained from any bona-fide car rental agency. For reimbursement of
expenses listed in this section, you must submit a claim to Nation Motor Club (888-684-9327), within 21 days of
the accident disablement, which includes your name, membership number, mailing address and a bona-fide
copy of the filed accident report. You must also include paid receipts validated by the companies providing you
service.

Discount Travel and Other Benefits:

Receive unbeatable travel pricing on hotels, airfare, and rental cars online at www.preferredmembers.com*.

*Program participants have indicated a willingness to offer specific products, services and discounts to NSD Members.
Traditionally, these offers are better than those offered to the general public. NMC does not warrant or guarantee any
offers. NSD wishes to inform you that these offers may change without notice and that the availability of products,
services and discounts may be prohibited by laws governing these in your states.

TERMS AND CONDITIONS

e You, Your, Member means the individual(s) listed in the registration section of this Membership.

e We, Us or Our means the Provider/Administrator of the services and benefits within this Membership.

e The Provider/Administrator is Nation Motor Club, LLC located at 800 Yamato Road, Suite 100, Boca Raton, FL
33431. In California: The Provider/Administrator is Nation Motor Club, LLC located at 800 Yamato Road, Suite 100,
Boca Raton, FL 33431. Motor Club Permit Number 5157-3. In Alabama, Alaska, Utah and Virginia: The
Provider/Administrator is Nation Safe Drivers Services, Inc. located at 800 Yamato Road, Suite 100, Boca Raton, FL
33431.
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e Vehicle means the vehicle(s) listed in the registration section of this Membership.

o All benefits are available to You up to Your benefit limit, as described throughout this Membership, without any
additional payments. You are responsible for any non-covered expenses.

e Your Membership begins on the Effective Date indicated in the registration section of this Membership and
continues until the Expiration Date, unless cancelled.

e All of the benefits and services of Your Motor Club Membership are described herein and are applicable
throughout the United States, Canada and Puerto Rico.

e All services and benefits are Administered through Nation Motor Club, LLC. dba Nation Safe Drivers located at 800
Yamato Road, Suite 100, Boca Raton, FL 33431.

e For Customer Service please contact the Administrator at 800-338-2680, Monday through Friday, from 9 am - 4:30
pm eastern time.

e All claims must be reported to the Administrator at 800 Yamato Road, Suite 100 Boca Raton, FL 33431; 800-338-
2680.

e You have the right to file a complaint by submitting a written complaint to Our Customer Service Department at
800 Yamato Road, Suite 100, Boca Raton, FL 33431 or by calling 1-800-338-2680.

e You may obtain a full copy of Our company's privacy notice by sending a written request to the Administrator,
Attention: Privacy Notice Department, 800 Yamato Road, Suite 100, Boca Raton, Florida 33431.

e THIS IS NOT AN INSURANCE CONTRACT.

e This is not an automobile physical damage or automobile liability insurance contract.

EXCLUSIONS This Membership does not cover the following: a) Any violation of motor vehicle or traffic laws relating to
the operation of a motor vehicle; b) Driving under the influence of intoxicating liquors, narcotics or psychedelic drugs; c)
Driving without a valid operator's permit, or leaving the scene of an accident without disclosing identity, or failing to
stop to ascertain injury and lend assistance (i.e. hit and run); d) When any motor vehicle is operated without permission
of the owner thereof; e) Service for trucks in excess of one ton chassis, busses, trailers, tractors, or vehicles of dual
wheel class; f) Any service requiring removal of snow or ice from or around Your Covered Vehicle(s), or from any
driveway or premises, or street, highway or parking area; g) Gas/credit card receipts are not accepted; h)
Reimbursement sought for any bill which, in Our opinion appears to be false or fraudulent, and not for the claimed
services; i) Any parts of the Covered Vehicle(s), rental battery or return of rental battery. Supplies or accessories
furnished by garage or service station shall be at the sole expenses of the Member; j) Services requiring more than one
trip by garage or service station shall be at the sole expense of the Member; k) By being involved in any traffic accident
or any accident involving a motor vehicle in which a Police Traffic Accident Report is not filed or made a matter of
record.

CANCELLATION This Membership can be cancelled by You at any time by submitting a written request to the
Provider/Administrator. This Membership was provided to You as a complimentary benefit, therefore, no refund will be
made available to You.

TRANSFER This Membership cannot be transferred.

STATE PROVISIONS

The following state specific requirements apply if Your Membership was purchased in one of the following states:
o  GEORGIA: The Membership fee is to be paid in full at the _me of purchase.
e  MASSACHUSETTS: The Rental Car Reimbursement benefit is not applicable.
e  TENNESSEE: The Theft Hit & Run benefit is not applicable.

OTHER OFFICES
e California - Nation Motor Club, LLC., 818 West Seventh Street, Suite 930, Los Angeles, CA 90017;
e Maryland - Nation Motor Club, LLC., 351 West Camden Street, Baltimore, MD 21201; (410) 225-2995;
e  Mississippi - Nation Motor Club, LLC., 645 Lakeland East Drive, Suite 101, Flowood, MS 39232;
e Montana - Nation Motor Club, LLC., 3011 American Way, Missoula, MT 59808;
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e Nevada - Nation Motor Club, LLC. dba Nation Safe Drivers, 311 South Division Street, Carson City, NV 89703;
e New Mexico - Nation Motor Club, LLC., 206 S. Coronado Ave, Espanola, NM 87532-2792;

e (Oklahoma - Nation Motor Club, LLC., 1833 South Morgan Road, Oklahoma City, OK 73128;

e Wisconsin - Nation Motor Club, LLC., 8040 Excelsior Drive, Suite 200, Madison, WI 53717;

e  Wyoming - Nation Motor Club, LLC., 1908 Thomes Ave, Cheyenne, WY 82001-3527.

O@wd%

Lauren Smith, Secretary 01/16
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Customer Information Dealer Information
First Name Last Name Dealer Name
Address Address
City, State Zip City, State Zip
(HHH) HiH-HH (HHH) HiH-HH
Email@Emailcom Email@Emailcom

Vehicle Year:
Make:
Model:

VIN:

Service Information
Claims Reimbursement & Customer Service: (888) 684-9327
24-hour Emergency Roadside Only: (866) 330-0760

Agency/Producer Code
Member Number:
Effective Date: Plan ID: B6 Expiration Date:

24-Hour Towing & Roadside Benefit

Towing: Provided for up to 15 miles at no charge to member. Additional mileage is the responsibility of the member
and will be negotiated prior to sending out service (extrication is included — 1 truck % hour).

Jumpstart/Battery Boost: We will jumpstart your vehicle dead battery in an attempt to help your vehicle continue under
its own power.

Tire Change: We will change your vehicles flattened tire with a good spare provided by you. In the event a good spare
is unavailable we will tow you up to 15 miles.

Lock Out Service: If your keys are locked inside your vehicle we will dispatch a service provider to assist in gaining
access to your vehicles passenger compartment ONLY.

Fluid Delivery: Including gasoline, water, oil, or any supplies necessary to send a member’s car on its way (member
responsible for actual cost of fluid or supplies requested).

Tire Repair

In addition to free roadside assistance services, members are entitled to free tire repair reimbursement. This agreement
is between the Agreement Holder (YOU) and Nation Safe Drivers (We/Us). It provides reimbursement for tire repair up
to $50 if the tire becomes Unserviceable due to a Road Hazard covered under this limited Agreement. Unserviceable
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means that the tire has been punctured or otherwise damaged to the extent that it is unsafe. Tire damage that is
cosmetic in nature and does not render the tire Unserviceable is specifically excluded. A Road Hazard is a condition on a
public roadway which should not exist there, such as potholes, nails, glass, or other road debris. Coverage is limited to
one repair only during your coverage period. For claim reimbursements call 888-684-9327 M-F 9:00 AM - 8:00 PM EST.
This coverage is only available in the event you registered your vehicle online, and coverage is only offered for
stated/registered vehicle.

Tire Replacement Of $400 Per Tire, Max Of $800 Per Contract.

In addition to free roadside assistance services, members are entitled to tire replacement reimbursement, as per this
agreement. This agreement is between the Agreement Holder (YOU) and Nation Safe Drivers (We/Us). It provides
reimbursement for tire replacement up to $400 if the tire becomes Unserviceable due to a Road Hazard covered under
this limited Agreement. Unserviceable means that the tire has been punctured or otherwise damaged to the extent that
it is unsafe and unrepairable. Tire damage that is cosmetic in nature and does not render the tire Unserviceable is
specifically excluded. A Road Hazard is a condition on a public roadway which should not exist there, such as potholes,
nails, glass, or other road debris. Coverage is limited to tow repairs/replacements only during the coverage period. For
claim reimbursements call 888-684-9327 M-F 9:00 AM - 8:00 PM EST. This coverage is only available in the event you
registered your vehicle online, and coverage is only offered for stated/registered vehicle.

Emergency Travel Expense

If your covered vehicle is disabled by collision more than 150 miles from your residence, as a member you may qualify
for up to $300 in emergency trip expense reimbursement (maximum of $100 a day for up to 3 days (72 hours). In the
event of a collision or accident with another vehicle or object (reported in writing to state or local police), while your
covered vehicle

was being operated by you or a covered family member, and which occurs more than 150 miles away from your
residence and results in an accidental disablement of your covered vehicle, you may be reimbursed for one or more of
the expenses listed below if incurred within 3 days (72 hours) following the accident. NOTE: Mechanical failure of your
covered vehicles is not covered by this benefit.

1. Commercial transportation (by common carrier licensed to carry passengers for hire) to your residence or
destination and return to pick up your disabled vehicle after repair.

2. Local commercial lodging and meals (incurred in the vicinity where the collision occurred).

3. Rental of a replacement automobile obtained from any bona-fide car rental agency. For reimbursement of
expenses listed in this section, you must submit a claim to Nation Motor Club (888-684-9327), within 21 days of
the accident disablement, which includes your name, membership number, mailing address and a bona-fide
copy of the filed accident report. You must also include paid receipts validated by the companies providing you
service.

Discount Travel and Other Benefits:
Receive unbeatable travel pricing on hotels, airfare, and rental cars online at www.preferredmembers.com*.

*Program participants have indicated a willingness to offer specific products, services and discounts to NSD Members.
Traditionally, these offers are better than those offered to the general public. NMC does not warrant or guarantee any
offers. NSD wishes to inform you that these offers may change without notice and that the availability of products,
services and discounts may be prohibited by laws governing these in your states.

TERMS AND CONDITIONS
e You, Your, Member means the individual(s) listed in the registration section of this Membership.
e We, Us or Our means the Provider/Administrator of the services and benefits within this Membership.
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e The Provider/Administrator is Nation Motor Club, LLC located at 800 Yamato Road, Suite 100, Boca Raton, FL
33431. In California: The Provider/Administrator is Nation Motor Club, LLC located at 800 Yamato Road, Suite 100,
Boca Raton, FL 33431. Motor Club Permit Number 5157-3. In Alabama, Alaska, Utah and Virginia: The
Provider/Administrator is Nation Safe Drivers Services, Inc. located at 800 Yamato Road, Suite 100, Boca Raton, FL
33431.

e Vehicle means the vehicle(s) listed in the registration section of this Membership.

e All benefits are available to You up to Your benefit limit, as described throughout this Membership, without any
additional payments. You are responsible for any non-covered expenses.

e Your Membership begins on the Effective Date indicated in the registration section of this Membership and
continues until the Expiration Date, unless cancelled.

e All of the benefits and services of Your Motor Club Membership are described herein and are applicable
throughout the United States, Canada and Puerto Rico.

e All services and benefits are Administered through Nation Motor Club, LLC. dba Nation Safe Drivers located at 800
Yamato Road, Suite 100, Boca Raton, FL 33431.

e For Customer Service please contact the Administrator at 800-338-2680, Monday through Friday, from 9 am - 4:30
pm eastern time.

e All claims must be reported to the Administrator at 800 Yamato Road, Suite 100 Boca Raton, FL 33431; 800-338-
2680.

e You have the right to file a complaint by submitting a written complaint to Our Customer Service Department at
800 Yamato Road, Suite 100, Boca Raton, FL 33431 or by calling 1-800-338-2680.

e You may obtain a full copy of Our company's privacy notice by sending a written request to the Administrator,
Attention: Privacy Notice Department, 800 Yamato Road, Suite 100, Boca Raton, Florida 33431.

e THIS IS NOT AN INSURANCE CONTRACT.

e This is not an automobile physical damage or automobile liability insurance contract.

EXCLUSIONS This Membership does not cover the following: a) Any violation of motor vehicle or traffic laws relating to
the operation of a motor vehicle; b) Driving under the influence of intoxicating liquors, narcotics or psychedelic drugs; c)
Driving without a valid operator's permit, or leaving the scene of an accident without disclosing identity, or failing to
stop to ascertain injury and lend assistance (i.e. hit and run); d) When any motor vehicle is operated without permission
of the owner thereof; e) Service for trucks in excess of one ton chassis, busses, trailers, tractors, or vehicles of dual
wheel class; f) Any service requiring removal of snow or ice from or around Your Covered Vehicle(s), or from any
driveway or premises, or street, highway or parking area; g) Gas/credit card receipts are not accepted; h)
Reimbursement sought for any bill which, in Our opinion appears to be false or fraudulent, and not for the claimed
services; i) Any parts of the Covered Vehicle(s), rental battery or return of rental battery. Supplies or accessories
furnished by garage or service station shall be at the sole expenses of the Member; j) Services requiring more than one
trip by garage or service station shall be at the sole expense of the Member; k) By being involved in any traffic accident
or any accident involving a motor vehicle in which a Police Traffic Accident Report is not filed or made a matter of
record.

CANCELLATION This Membership can be cancelled by You at any time by submitting a written request to the
Provider/Administrator. This Membership was provided to You as a complimentary benefit, therefore, no refund will be
made available to You.

TRANSFER This Membership cannot be transferred.
STATE PROVISIONS
The following state specific requirements apply if Your Membership was purchased in one of the following states:

o  GEORGIA: The Membership fee is to be paid in full at the _me of purchase.
e MASSACHUSETTS: The Rental Car Reimbursement benefit is not applicable.
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e  TENNESSEE: The Theft Hit & Run benefit is not applicable.

OTHER OFFICES
e (California - Nation Motor Club, LLC., 818 West Seventh Street, Suite 930, Los Angeles, CA 90017;
e Maryland - Nation Motor Club, LLC., 351 West Camden Street, Baltimore, MD 21201; (410) 225-2995;
e  Mississippi - Nation Motor Club, LLC., 645 Lakeland East Drive, Suite 101, Flowood, MS 39232;
e Montana - Nation Motor Club, LLC., 3011 American Way, Missoula, MT 59808;
e Nevada - Nation Motor Club, LLC. dba Nation Safe Drivers, 311 South Division Street, Carson City, NV 89703;
e New Mexico - Nation Motor Club, LLC., 206 S. Coronado Ave, Espanola, NM 87532-2792;
e (Oklahoma - Nation Motor Club, LLC., 1833 South Morgan Road, Oklahoma City, OK 73128;
e Wisconsin - Nation Motor Club, LLC., 8040 Excelsior Drive, Suite 200, Madison, WI 53717;
e  Wyoming - Nation Motor Club, LLC., 1908 Thomes Ave, Cheyenne, WY 82001-3527.

Yoo <l

Lauren Smith, Secretary 01/16
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Customer Information Dealer Information
First Name Last Name Dealer Name
Address Address
City, State Zip City, State Zip
(HHH) HiH-HH (HHH) HiH-HH
Email@Emailcom Email@Emailcom

Vehicle Year:
Make:
Model:

VIN:

Service Information
Claims Reimbursement & Customer Service: (888) 684-9327
24-hour Emergency Roadside Only: (800) 338-2680

Agency/Producer Code
Member Number:
Effective Date: Plan ID: B9 Expiration Date:

24-Hour Towing & Roadside Benefit

Towing: Provided for up to 15 miles at no charge to member. Additional mileage is the responsibility of the member
and will be negotiated prior to sending out service (extrication is included — 1 truck % hour).

Jumpstart/Battery Boost: We will jumpstart your vehicle dead battery in an attempt to help your vehicle continue under
its own power.

Tire Change: We will change your vehicles flattened tire with a good spare provided by you. In the event a good spare
is unavailable we will tow you up to 15 miles.

Lock Out Service: If your keys are locked inside your vehicle we will dispatch a service provider to assist in gaining
access to your vehicles passenger compartment ONLY.

Fluid Delivery: Including gasoline, water, oil, or any supplies necessary to send a member’s car on its way (member
responsible for actual cost of fluid or supplies requested).

Tire Repair

In addition to free roadside assistance services, members are entitled to free tire repair reimbursement. This agreement
is between the Agreement Holder (YOU) and Nation Safe Drivers (We/Us). It provides reimbursement for tire repair up
to $50 if the tire becomes Unserviceable due to a Road Hazard covered under this limited Agreement. Unserviceable

© 2017 Copyright by Petra Oil Company, Inc. All rights reserved.



means that the tire has been punctured or otherwise damaged to the extent that it is unsafe. Tire damage that is
cosmetic in nature and does not render the tire Unserviceable is specifically excluded. A Road Hazard is a condition on a
public roadway which should not exist there, such as potholes, nails, glass, or other road debris. Coverage is limited to
one repair only during your coverage period. For claim reimbursements call 888-684-9327 M-F 9:00 AM - 8:00 PM EST.
This coverage is only available in the event you registered your vehicle online, and coverage is only offered for
stated/registered vehicle.

Tire Replacement Of $100 Per Tire, Max Of $200 Per Contract.

In addition to free roadside assistance services, members are entitled to tire replacement reimbursement, as per this
agreement. This agreement is between the Agreement Holder (YOU) and Nation Safe Drivers (We/Us). It provides
reimbursement for tire replacement up to $100 if the tire becomes Unserviceable due to a Road Hazard covered under
this limited Agreement. Unserviceable means that the tire has been punctured or otherwise damaged to the extent that
it is unsafe and unrepairable. Tire damage that is cosmetic in nature and does not render the tire Unserviceable is
specifically excluded. A Road Hazard is a condition on a public roadway which should not exist there, such as potholes,
nails, glass, or other road debris. Coverage is limited to tow repairs/replacements only during the coverage period. For
claim reimbursements call 888-684-9327 M-F 9:00 AM - 8:00 PM EST. This coverage is only available in the event you
registered your vehicle online, and coverage is only offered for stated/registered vehicle.

Emergency Travel Expense

If your covered vehicle is disabled by collision more than 150 miles from your residence, as a member you may qualify
for up to $300 in emergency trip expense reimbursement (maximum of $100 a day for up to 3 days (72 hours). In the
event of a collision or accident with another vehicle or object (reported in writing to state or local police), while your
covered vehicle was being operated by you or a covered family member, and which occurs more than 150 miles away
from your residence and results in an accidental disablement of your covered vehicle, you may be reimbursed for one or
more of the expenses listed below if incurred within 3 days (72 hours) following the accident. NOTE: Mechanical failure
of your covered vehicles is not covered by this benefit.

1. Commercial transportation (by common carrier licensed to carry passengers for hire) to your residence or
destination and return to pick up your disabled vehicle after repair.

2. Local commercial lodging and meals (incurred in the vicinity where the collision occurred).

3. Rental of a replacement automobile obtained from any bona-fide car rental agency. For reimbursement of
expenses listed in this section, you must submit a claim to Nation Motor Club (888-684-9327), within 21 days of
the accident disablement, which includes your name, membership number, mailing address and a bona-fide
copy of the filed accident report. You must also include paid receipts validated by the companies providing you
service.

Discount Travel and Other Benefits:

Receive unbeatable travel pricing on hotels, airfare, and rental cars online at www.preferredmembers.com*.

*Program participants have indicated a willingness to offer specific products, services and discounts to NSD Members.
Traditionally, these offers are better than those offered to the general public. NMC does not warrant or guarantee any
offers. NSD wishes to inform you that these offers may change without notice and that the availability of products,
services and discounts may be prohibited by laws governing these in your states.

TERMS AND CONDITIONS
e You, Your, Member means the individual(s) listed in the registration section of this Membership.
e We, Us or Our means the Provider/Administrator of the services and benefits within this Membership.
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e The Provider/Administrator is Nation Motor Club, LLC located at 800 Yamato Road, Suite 100, Boca Raton, FL
33431. In California: The Provider/Administrator is Nation Motor Club, LLC located at 800 Yamato Road, Suite 100,
Boca Raton, FL 33431. Motor Club Permit Number 5157-3. In Alabama, Alaska, Utah and Virginia: The
Provider/Administrator is Nation Safe Drivers Services, Inc. located at 800 Yamato Road, Suite 100, Boca Raton, FL
33431.

e Vehicle means the vehicle(s) listed in the registration section of this Membership.

e All benefits are available to You up to Your benefit limit, as described throughout this Membership, without any
additional payments. You are responsible for any non-covered expenses.

e Your Membership begins on the Effective Date indicated in the registration section of this Membership and
continues until the Expiration Date, unless cancelled.

e All of the benefits and services of Your Motor Club Membership are described herein and are applicable
throughout the United States, Canada and Puerto Rico.

e All services and benefits are Administered through Nation Motor Club, LLC. dba Nation Safe Drivers located at 800
Yamato Road, Suite 100, Boca Raton, FL 33431.

e For Customer Service please contact the Administrator at 800-338-2680, Monday through Friday, from 9 am - 4:30
pm eastern time.

e All claims must be reported to the Administrator at 800 Yamato Road, Suite 100 Boca Raton, FL 33431; 800-338-
2680.

e You have the right to file a complaint by submitting a written complaint to Our Customer Service Department at
800 Yamato Road, Suite 100, Boca Raton, FL 33431 or by calling 1-800-338-2680.

e You may obtain a full copy of Our company's privacy notice by sending a written request to the Administrator,
Attention: Privacy Notice Department, 800 Yamato Road, Suite 100, Boca Raton, Florida 33431.

e THIS IS NOT AN INSURANCE CONTRACT.

e This is not an automobile physical damage or automobile liability insurance contract.

EXCLUSIONS This Membership does not cover the following: a) Any violation of motor vehicle or traffic laws relating to
the operation of a motor vehicle; b) Driving under the influence of intoxicating liquors, narcotics or psychedelic drugs; c)
Driving without a valid operator's permit, or leaving the scene of an accident without disclosing identity, or failing to
stop to ascertain injury and lend assistance (i.e. hit and run); d) When any motor vehicle is operated without permission
of the owner thereof; e) Service for trucks in excess of one ton chassis, busses, trailers, tractors, or vehicles of dual
wheel class; f) Any service requiring removal of snow or ice from or around Your Covered Vehicle(s), or from any
driveway or premises, or street, highway or parking area; g) Gas/credit card receipts are not accepted; h)
Reimbursement sought for any bill which, in Our opinion appears to be false or fraudulent, and not for the claimed
services; i) Any parts of the Covered Vehicle(s), rental battery or return of rental battery. Supplies or accessories
furnished by garage or service station shall be at the sole expenses of the Member; j) Services requiring more than one
trip by garage or service station shall be at the sole expense of the Member; k) By being involved in any traffic accident
or any accident involving a motor vehicle in which a Police Traffic Accident Report is not filed or made a matter of
record.

CANCELLATION This Membership can be cancelled by You at any time by submitting a written request to the
Provider/Administrator. This Membership was provided to You as a complimentary benefit, therefore, no refund will be
made available to You.

TRANSFER This Membership cannot be transferred.
STATE PROVISIONS
The following state specific requirements apply if Your Membership was purchased in one of the following states:

o  GEORGIA: The Membership fee is to be paid in full at the _me of purchase.
e MASSACHUSETTS: The Rental Car Reimbursement benefit is not applicable.
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e  TENNESSEE: The Theft Hit & Run benefit is not applicable.

OTHER OFFICES
e (California - Nation Motor Club, LLC., 818 West Seventh Street, Suite 930, Los Angeles, CA 90017;
e Maryland - Nation Motor Club, LLC., 351 West Camden Street, Baltimore, MD 21201; (410) 225-2995;
e  Mississippi - Nation Motor Club, LLC., 645 Lakeland East Drive, Suite 101, Flowood, MS 39232;
e Montana - Nation Motor Club, LLC., 3011 American Way, Missoula, MT 59808;
e Nevada - Nation Motor Club, LLC. dba Nation Safe Drivers, 311 South Division Street, Carson City, NV 89703;
e New Mexico - Nation Motor Club, LLC., 206 S. Coronado Ave, Espanola, NM 87532-2792;
e (Oklahoma - Nation Motor Club, LLC., 1833 South Morgan Road, Oklahoma City, OK 73128;
e Wisconsin - Nation Motor Club, LLC., 8040 Excelsior Drive, Suite 200, Madison, WI 53717;
e Wyoming - Nation Motor Club, LLC., 1908 Thomes Ave, Cheyenne, WY 82001-3527.

Yoo <l

Lauren Smith, Secretary 01/16
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